PROFESSIONAL EXPERIENCE	
Wells Fargo Bank, Virginia, US.
Personal Banker July 2013 – September 2018
1. Explaining and recommending banking products and services to clients according to their needs.
1. In charge of setting up clients' appointments over outbound calls for a thorough understanding of their financial needs with the aim of creating a long-term relationship with them.
1. Management of client bank accounts involved opening accounts, overseeing transactions, and closing of accounts.
1. Presentation and selling of banking products and services to prospective and existing clients.
1. Processing of credit cards, loan request, and safe deposit applications
1. Referring clients to relevant bank departments or in –house financial experts, such as financial advisers, and mortgage officers when opportunity present.
1. Listening and addressing client complaints and queries.
1. Discussing bank procedures and policies as well as any other change that might affect the client's policies and day to day procedures.

HRH Prince Faisal Bin AL-Hussein Office, Amman, Jordan.
World Rally Championship Organizer, February 2009 – August 2010,
1. Liaised between rally drivers, sponsors, hotels, and press with HRH’s office.
1. Monitored and tracked driver’s performance, time trials and the rally activities in general.
1. Arranged hotel reservations, dinners, as well as touristic visits for participating drivers and their crew.
iJordan, Amman, Jordan.
Team Leader, January 2005-January 2010
1. Lead event staffing coordinator - responsible for briefing personnel on event logistics, security agenda, and overall special planning
1. Served as lead contact for outside sales managing event from concept to inception with clients.
1. Managed customer service and production efforts for pre-day of-and-post-event.
1. Promotion from exemplary work as Head Usher

EDUCATION
1. Business Administration – Finance. B.S. University of Maryland Global Campus, US. – Current.
1. Business Administration – Finance, A.S. Northern Virginia Community College. Virginia, US.  

SUMMARY OF SKILLS
1. Teamwork and time management.
1. Persuasive Speaking Skills
1. Excellent Client Service. 
1. Fluency in English and Arabic.
1. Microsoft Excel. (creating Spreadsheets, Analyzing Data)
1. Microsoft PowerPoint. (Presentation)
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